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How to Activate 
the UAN



➢ Visit to website :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Click on “Active UAN”:-

How to Activate the UAN

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


➢ Enter “UAN”

➢ Enter “Name” 

➢ Enter “DOB” 

➢ Enter “Mobile No”

➢ Enter “Captcha”

➢ Get  “Pin” 

How to Activate the UAN



How to update 
the KYC

“Bank, Pan & Aaddhar”



➢ Visit to website :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Enter “UAN”:-

➢ Enter “Password “

➢ Enter “Captcha”

➢ Click “Sign in”

How to Update the KYC  ( Aadhaar, Pan & Bank)

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


How to Update the KYC  ( Aadhaar, Pan & Bank)

➢ Click on “KYC”



➢ Enter “Bank Details”

➢ Enter “Pan”

➢ Enter “Aadhaar”

➢ Click “Save”

How to Update the KYC  ( Aadhaar, Pan & Bank)



➢ Post updation, please send shared signed scanned copy of Pan Card, Aadhaar card & Cancel Cheque for 
further digital approval

➢ We shall check and approve with in 5-7 working days

➢ Name must be same on the all documents, else you can’t update the KYC.

➢ Father name & DOB must be match between UAN Portal and Aadhaar & PAN.

➢ Check Bank account number & IFSC code carefully

➢ If you have any further query, please mark email to info@novanyam.com

How to Update the KYC  ( Aadhaar, Pan & Bank)

mailto:info@novanyam.com


How to 
Generate PF 
e-Passbook



➢ Visit to website  :- https://passbook.epfindia.gov.in/MemberPassBook/Login.jsp

➢ Enter “UAN”

➢ Enter “Password” 

➢ Enter “Captcha”  

➢ Click on “Login”    

How to Generate PF e-Passbook



➢ Click Here & 

can view PF 

e-passbook

How to Generate PF e-passbook



➢ Visit to website   https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Enter “UAN”

➢ Enter “Password”

➢ Enter “Captcha”

➢ Click “Sign in”

Online PF Transfer Process

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


Online PF 
Transfer Process



➢ Click on "Online Services“

➢ Click on “Transfer Request” 

Online PF Transfer Process



➢ Click on “Get MID” 

( To Enter the Previous 

PF accounts details)

Online PF Transfer Process



“Enter Previous PF code details”

➢ Select “State “

➢ Select “Office/Region”

➢ Enter “Company PF Code” 

in First columns, then enter “000” 

(Three time 000) and PF ur Number

➢ Click on “Get MID”

Online PF Transfer Process



Online PF Transfer Process

➢ Click here

➢ Click on “Get OTP” 

& enter OTP than submit 



Online PF Transfer Process

➢ Transfer Claim successfully submitted  & click on “Track Status” to the status of  claim.



Online PF Transfer Process

➢ Click on “Printable 

Form-13” and share 

signed scanned 



Online PF Transfer Process

➢ Please send the signed scan copy of Printable Form-13 at info@novanyam.com

➢ Once submit your transfer request at the EPFO portal, this request comes to us, after that will approve the  

same within 7-10 working days

➢ After approving the request from our end, claim will divert into PF office portal and they will transfer your 

PF accumulation into your present PF account, 

➢ Entire process will take 2-3 months

➢ Choose claim form attestation thru previous employer, as this will take less time in comparison to present 

employer.

➢ If you are unable to submit claim online /gets error , kindly fill attached manual Form-13 & Joint 

Declaration  and submit with us along with error screen shot and self attested copy of Pan card & aadhaar

card.

mailto:info@novanyam.com


Online PF 
Withdrawal 

Process



➢ Visit to website  :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Enter “UAN”:-

➢ Enter “Password “

➢ Enter “Captcha”

➢ Click “Sign in”

Online PF Withdrawal Process

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


➢ Click on “Online 
Services” and “Claim”

Online PF Withdrawal Process



➢ Fill & Verify last 4 digit 
of Bank A/C No.

Online PF Withdrawal Process



➢ Click on “Processed for 
Online Claim”

Online PF Withdrawal Process



➢ Apply Two times “One for 

Form-19 & another Form-10”

Online PF Withdrawal Process



➢ Click on “Get Aadhaar OTP”

NOTE: OTP Will Be Send To Mobile 
Number Register With UIDAI 
(AADHAAR)

Online PF Withdrawal Process



➢

➢ After applying PF withdrawal request, PF office will take 25-30 days to settle the claim, in case of any 
issue/help/support, you may register the grievance to PF office directly via below mentioned link.               
http://epfigms.gov.in/grievanceRegnFrm.aspx?csession=odMFL1ZuvuB&

➢ As per PF rules employee can withdraw their PF in case of Un-employed for 2 months. If an employee working 
else-where in other companies is tracked through UAN/Aadhaar /Mobile number etc. and may lead for legal 
complications. KYC details (BANK,  PAN, AADHAAR) must be updated by EPF member on UAN portal

➢ KYC details must be approved by employer

➢ Date of exit must be update by employer 

➢ Name, Gender & Date of Birth must be matched between UAN portal & KYC

➢ Aadhaar number must be linked with an active mobile number

➢ EPF system auto verify PAN from Name and Date of Birth and Aadhaar from Name, Gender and Date of Birth so 
status of your PAN and Aadhaar on UAN portal must be “VERIFIED”.

➢ If correction of Name, Date of birth or gender is required on UAN than need to raise online request on UAN 
portal.

➢ If correction is required on PAN, Aadhaar & Bank Account than you need to get in touch with respective 
authority.

Online PF Withdrawal Process

http://epfigms.gov.in/grievanceRegnFrm.aspx?csession=odMFL1ZuvuB&


Online PF 
Advance Process



➢ Visit to website  :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Enter “UAN”:-

➢ Enter “Password “

➢ Enter “Captcha”

➢ Click “Sign in”

Online PF Advance Process

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


➢ Click on “Online 
Services” and “Claim”

Online PF Advance Process



➢ Fill & Verify last 4 digit 
of Bank A/C No.

Online PF Advance Process



➢ Click on “Processed for 
Online Claim”

Online PF Advance Process



➢ Apply “PF Advance Form-31”

➢ Purpose for which advance is 
required

➢ Amount of Advance required

➢ Address

Online PF Advance Process



➢ Click on “Get Aadhaar OTP”

NOTE: OTP Will Be Send To Mobile 
Number Register With UIDAI 
(AADHAAR)

Online PF Advance Process



➢

➢ After applying PF withdrawal request, PF office will take 25-30 days to settle the claim, in case of any 
issue/help/support, you may register the grievance to PF office directly via below mentioned link.               
http://epfigms.gov.in/grievanceRegnFrm.aspx?csession=odMFL1ZuvuB&

➢ KYC details must be approved by employer

➢ Name, Gender & Date of Birth must be matched between UAN portal & KYC

➢ Aadhaar number must be linked with an active mobile number

➢ EPF system auto verify PAN from Name and Date of Birth and Aadhaar from Name, Gender and Date of 
Birth so status of your PAN and Aadhaar on UAN portal must be “VERIFIED”.

➢ If correction of Name, Date of birth or gender is required on UAN than need to raise online request on 
UAN portal.

➢ If correction is required on PAN, Aadhaar & Bank Account than you need to get in touch with respective 
authority.

Online PF Advance Process

http://epfigms.gov.in/grievanceRegnFrm.aspx?csession=odMFL1ZuvuB&


How to Correct 
the Basic details

“Name, DOB & Gender”



➢ Visit to website  :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Enter “UAN”:-

➢ Enter “Password “

➢ Enter “Captcha”

➢ Click “Sign in”

How to Correct the Basic Details

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


➢ Click on “Manage” 

➢ Click on “Modify Basic 
Details”

How to Correct the Basic Details



➢ Please enter the details 
as per Aadhaar and 
click on “Update 
Details”

How to Correct the Basic Details



➢ Request will be submitted to us (Employer) for further approval

➢ Share signed scanned copy of Aadhaar card  with us for further approval at info@novanyam.com

➢ Post our approval request divert automatically to  “Filed Office (PF Office)” for further approval

➢ They will take few days time for approval

➢ In case, there is no update even after 25-30 days, you can also raise the grievance to EPFO directly via 
below mentioned link

http://epfigms.gov.in/HomePage.aspx?csession=xasL8hn4pCr&

How to Correct the Basic Details

mailto:info@novanyam.com
http://epfigms.gov.in/HomePage.aspx?csession=xasL8hn4pCr&


How to Re-Set 
Password



➢ Visit to :- https://unifiedportal-mem.epfindia.gov.in/memberinterface/

➢ Click on "Forgot 

Password “

How to Re-set the Password

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


➢ Enter “UAN”

➢ Enter “Captcha” Then 
“Submit”

How to Re-set the Password



➢ Click “Yes” if you wish to send 
OTP on the above mobile 
number”

➢ Then you will receive 4 Digit 
OTP

How to Re-set the Password



➢ Please Enter OTP and click on 
“Verify

How to Re-set the Password



➢ Please Set “New Password”  
then “Submit”

How to Re-set the Password



Thanks You !

Novanyam Corporate Services Private Limited | Mob: +91 9811 00 2070 | | Email:. info@novanyam.com | 
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